Insight Engines 3.0 Enables Cybersecurity Teams to Uncover Gaps and Investigate Dark
Corners for Better Threat Protection & Detection
SAN FRANCISCO, July 26, 2018 -- Ushering in a new era in cybersecurity investigation,
Insight Engines has announced the launch of the company’s version 3.0 product, which
combines two key components: Insight Investigator & Insight Analyzer. Together, these
offerings use natural language processing, machine learning, and expert knowledge to detect
data gaps, ask high-value questions, and give recommendations based on industry intelligence
and activities, all leading to significantly more proactive, creative and effective information
security.
“Security teams are mired in systems and approaches that are holding them back from being as
effective as they want to be,” said Grant Wernick, CEO of Insight Engines. “Companies are
throwing a tremendous amount of money at the problem, yet virtually nothing has changed
since the Equifax breach a year ago. We have to completely change the game by using
machine learning to amplify human intelligence (i.e. knowledge, intuition, and creativity) in
investigating and mitigating threats.”
Insight Engines 3.0: Features & Benefits
Insight Engines’ latest product offerings, Insight Investigator and Insight Analyzer, solve three
key problems:
●

●

●

Organize disorganized “landfills” of log data. Renders invisible or obscured data
open and transparent, helping analysts know exactly what they have–and don’t have–in
their logs.
Maximize security teams’ capabilities. Empowers anyone in an organization–not just
the highly-specialized technicians who are in short supply–to ask questions of their data
and get timely answers.
Augment human intelligence (HI) to help analysts ask better questions. Analyzes
and distills industry trends and activities to provide smart recommendations for questions
and deeper avenues of investigation.

Insight Investigator uses patented natural language processing (NLP) technology so security
analysts of all levels can ask questions of their machine data through English language search,
instead of learning highly-specialized and complex query languages. This enables organizations
to discover the value of their machine data by asking intelligent questions that go beyond
traditional static security frameworks and raw searching, both of which are time consuming and
likely incomplete.
Before analysts can ask questions of their data, however, they first need to know what data they
have. This is a persistent problem plaguing most organizations. Insight Analyzer enables

customers to understand what data they have, how it’s organized, and what questions that data
can and cannot answer. Insight Investigator and Insight Analyzer are sold as a package,
because without some organization, it’s impossible to get accurate answers from data.
Best of On-Premise & Cloud
Insight Engines’ new product is architected for customers to get the best of both worlds: onpremise security with cloud-enabled intelligence. This means customer data stays local and the
NLP engine and data-health monitoring technology powering the two products live in the cloud.
Customers ask questions that are translated by our cloud service into optimal big data queries
that the customer runs locally on their own data. This secure architecture enables Insight
Engines to deliver real-time updates, leave customer source data safe and local, and deliver
timely, dynamic recommendations of questions to ask next.
“With our latest release, we provide security organizations with a more creative human
approach to threat detection, where machines are used to fuel and augment human
intelligence,” said Jacob Perkins, CTO of Insight Engines. “Insight Engines eliminates common
bottlenecks in threat investigation, enables inquisitive minds to explore dark corners of their
systems where threats could be lingering, and empowers analysts of all levels to access
security and IT data with natural language search.”
About Insight Engines
Insight Engines is a San Francisco-based technology firm that’s challenging the status quo in
log store search and cybersecurity investigations. Insight Engines’ approach has already proven
successful with Fortune 500 companies as well as major government organizations, helping
them unlock the value of their data and empowering their teams to be more insightful,
inquisitive, productive, and creative. Visit us at insightengines.com and follow us on LinkedIn, or
@InsightEngines on Twitter.
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